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Receptionist

PCP, BHC & PA

Clinic Suicide Prevention Workflow -

Patient presents on
phone with suicidal
behavior/thoughts

Identify patient's
location and phone
number

Contact first available
clinician on patient's team

Route telephone call
to the clinician

Conduct warm
handoff via phone

If disconnected or
hung up, call patient
back or call the police
if unable to reach
patient

Patient presents in Contact first available
person with suicidal clinician on patient's
behavior/thoughts team

Ensure someone is
with the person at all
times provider is
located

Conduct warm handoff to
clinician

If in person, ensure

Conduct Initial Screen someone is present
at all times.

If on phone, contact

crisis services.

Conduct full
assessment

Positive Answers or
Clinical Concern?

Consider scheduling
follow-up appointment
with PCP, consider
referral to Behavioral

Health

Positive Answers or
Clinical Concern?

Conduct Initial Screen

Consider scheduling follow-up
appointment with PCP, consider
referral to Behavioral Health

Positive A
Conduct Initial Screen o ve. |l1swers
or Clinical

Concern?

Consider scheduling follow-up
appointment with PCP,
consider referral to Behavioral
Health

If in imminent
danger call for
transport to ER

Complete a safety

plan if moderate or
high risk and include
assessing for means

Handoff to PCP or BHC,
notify that screen was
administered

If in person, ensure
someone is present
at all times.

If on phone, contact
crisis services.

Conduct full
assessment

If in person, ensure
someone is present
at all times.

If on phone, contact
crisis services.

Assess level of risk

Make appointment
with Behavioral
Health or PCP
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