
Suicide Safer Care Pathway in Primary Care for Moderate/High Risk patients
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Start
MA Enter patient 
completed PHQ

Work ZS Risk Pool for follow up calls/outreach & 
assist patient with coordination of care to BH if 

needed and other support.  Also, coordinate with PCP 
team for follow up needs if applicable.

End

Patient Endorsed 
Question #9 on PHQ

MA notify PCP by 
placing CSSRS card & 

entering PHQ in 
Progress Note

YES

Provider/RN complete 
CSSRS to determine 

risk level

IS BHC available to 
assist?

Complete Safety Plan & Update patient 
record with all ZS protocols & route 

encounter to ZS Risk Pool

Complete Safety Plan & Update patient 
record with all ZS protocols & route 

encounter to ZS Risk Pool

YES

NO
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